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Background

Started working as the C4SS coordinator with the undergraduate students -
07/19 (Higher Certificate in Pre-School Education, Diploma in Grade R 
Teaching and Bachelor of Education in Foundation Phase programmes).

Started with postgraduate students - 01/20 (Faculty of Education).

C4SS offered individual consultations and due to the increased numbers of 
the postgraduate students this lead to group workshops.



We noticed that students 
experienced difficulties in 

referencing and writing skills that 
are required at HE level. 

According to Lichtinger (2018) 
there are many students at higher 

education that experience 
difficulties when it comes to 

writing.



C4SS +  postgraduate librarian

Collaboration of the C4SS + 
postgraduate librarian was formed, to 
address the writing and referencing 
challenges.





Current initiatives to bridge the gap between postgraduates and undergraduates



Interactive and engaging



Reimagining the curriculum and student support



Identifying the gaps





Preventing the gaps
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